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With the development of communication technology and Internet, e-channel 
transforms from a supplementary of the entity business to an indispensable market 
development and customer service channel for the banks. The efficiency of the 
e-channel will play a key role in the banks’ competitive position. Along with the more 
attention is paying by the bank and also the increasing business, e-channel shows the 
rapid growth trend. It is encountered with many problems in the daily management of 
the e-channel, thus a unique e-channel management system that meets the need of the 
banking industry is urgent. 
In order to adapt to the rapid development of the electronization of the banking 
business, and meet the need of improving intermediary business management of 
modern banks to adapt to the changing market, it is proposed here to construct a new 
e-channel management system. It offers the function of integrating the channel 
resource, creating a unified access and management platform, accomplishing real-time 
data collection, query and analysis and statistics, thus achieving the monitoring and 
alarming functions. 
The construction of the special e-channel provides a comprehensive information 
support to bank e-channel management. The special business of e-channel is 
supported by scientific and technological methods that it is in the leading position of 
the local commercial banks. The e-channel is to enhance the professional level and 
further promote the operation capacity of the banks. 
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家加 E 设备接入电信家加 E 平台；手机银行、预填单机直接接入建行现有的特































































的商业银行，招商银行于 1997 年正式开通了招商银行的网站，分别与 1998 年 4
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